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Understanding how your building works and learning from past 
experiences  
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Performance gaps do not just relate to energy efficiency. User satisfaction, 

comfort, health and wellbeing are also key performance indicators that highlight if a 

building is working as intended. These metrics are especially important in the 

health sector and a POE provides the data to help understand how well a building 

performs in these areas. This information can help save the NHS money through 
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